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Reexamining the value of in-person university English language
education post COVID-19: Results from student surveys
and interviews

Ai OHMORI

College of Commerce, Nihon University

This study examined the quality assurance of online classes conducted during the COVID-19 pandemic
and students’ perception of online learning. Using the case of an English language course, this study aimed
to find ways to make post pandemic in-person lessons more effective and meaningful.

First, an examination of student class surveys conducted before and during the pandemic revealed no
statistically significant difference in quality between in-person and online classes except in the following
two areas: having studied with other classmates outside the class time and the percentage of being late
or leaving early from the lessons attended. Second, the results of simple tabulation showed that students
tended to reply more positively to online lessons.

Next, interviews were conducted to understand students’ perceptions of online learning offered during
the pandemic. The results of thematic analysis revealed three major themes: 1) preference for the type of
class implemented (in-person or online) differed depending on students’ personal preference, 2) no difference
in effectiveness was reported between online and in-person lessons, and 3) preference for future class
type differed amongst those who emphasise direct communication in English (in-person class), personal
inclination (online class), and utilizing advantages of both types of lessons (mixed).

Thus, the findings highlight the potential of online classes, assuring quality equivalent to in-person
classes if they are implemented appropriately. Post the pandemic, therefore, it is important to implement
in-person classes focusing on aspects that can only be offered through physical presence while utilizing

technology to the fullest.
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