HARFFDIISE #1115 1-9 2024

BFEERZ T4 TEERAZED
BEEESANOE IO DR

A —3£"
H AR B A

Analysis of feedback by international students and volunteer
Japanese students on their collaborative activities

Kazumi KUBO

Japanese Language Program, Nihon University

This study presents an analysis of the factors that led to active participation of international students
and Japanese volunteers in collaborative activities. The activities took place during intermediate-level
Japanese language class at Nihon University’s Japanese Language Program (JLP). The participants
were divided into small groups consisting of both parties and asked to work together to achieve tasks.
The groups explored the Nihonbashi-area and visited a tourist information branch of various regions of
Japan while collecting points allocated to various spots. Feedback was collected from participants and then
analysed. The main focus of the analysis was on the free description by the participants who gave positive
evaluations of their collaborative participation. The hierarchical clusters analysis was conducted to identify
combinations of words with similar appearance patterns. The analysis revealed some key points to consider
when constructing successful collaborative activities. These include what there is to discover for both
parties, opportunities for proactive decision-making, time and space for free communication, settings where
participants are aware of being proactive leads to a smooth activities, and an enjoyable environment for

engaging in activities.
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