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Characteristics of University Student Volunteers Participating
in the Nihon University Japanese Language Program:
Toward Effective Support for University Student Volunteers

Yukinori TAGAWA

Japanese Language Program, Nihon University

Abstract: The Japanese Language Program (JLP) at Nihon University offers a distinctive intercultural
learning environment in which domestic students support international students’ Japanese language
learning while engaging in collaborative activities. While some volunteers appeared confident and socially
outgoing, others participated despite initial hesitation or psychological barriers. As the volunteers vary
widely in their interpersonal styles and approaches to collaboration, understanding their personality traits
and competencies is essential for providing effective support and fostering their growth.

Using the Big Five personality framework and a questionnaire on the Basic Competencies for Working
Persons, data were collected to identify patterns in volunteers’ traits and competencies. A cluster analysis
revealed three distinct groups: one group with consistently high scores across all competencies, especially
in communication and problem-solving, and two groups with lower scores. Although the latter two groups
exhibited similar behavioral tendencies, their underlying personality traits differed, suggesting different
psychological factors influencing their engagement.

These results highlight the diversity among JLP volunteers and underscore the importance of support
strategies tailored to their individual characteristics, enabling each student to participate meaningfully and
achieve personal growth through the experience.
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