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On the Difficulties Faced by Graduate Students Engaged in the Early
Stages of the Operation of Learning Commons and the Solutions they
Arrived at: Based on Data from Interviews with Learning Assistants

Yudai KATO

Ph.D. Student, Graduate School of Literature and Social Sciences, Nihon University

In this article, I examine the difficulties faced by graduate student staff involved in the operation of
Learning Commons in its early stages, and how they tried to resolve those difficulties. To address these
topics, I have used the interview data gathered from graduate student staff (Learning Assistants) in 2019.

Throughout the interviews, I found that they faced the following difficulties. (1) Difficulties related
to disseminating information to students who use Learning Commons: Learning Assistants found it an
onerous task communicating to students how to use the Learning Commons space. (2) Confusion about
having to do kinds of work not covered in their contract: Learning Assistants felt confused about the gap
between the work content explained by the university officials initially and subsequent actual tasks.

The Learning Assistants’ solutions to these difficulties were as follows. Solution (a) is the
countermeasure to resolve difficulty (1). (a) was non-cooperation with other departments in the university.
Solution (b) is the countermeasure to resolve difficulty (2). (b) was a redefinition of work content by the
Learning Assistants themselves.
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